Poaoutensam o Mmegnauum
IMAMSTKA JIJ1 PO,Z[I/ITEJIEPI
«PEIITEHUE KOH®J/IMKTOB»

YBaxaemslie poaurenu!

KoH(MMMKTEI SBASIOTCA HEOTHEMJIEMOM YaCTbIO Hallel >KU3HU. YMeHue MPaBUIbHO
BecTH cebsi B KOH(/IMKTe HeoOX0uMo KakoMy desioBeky. KoHGMIMKTHas cutyarust
MOJKeT KOpeHHbIM 00pa3oM H3MeHWTb Bally >ku3Hb! Iloctapaiitech, 4TOOBI 3TH

M3MeHeHUs ObUTH B JIyUIITyI0 CTOPOHY!
IIpakTHUecKue COBeThI

1. IIpexxae yeM BBI BCTYNUTe B KOH(IMKT, TTOAyMaiTe Haf TeM, KakKOW pe3y/bTaT OT 3TOTO BbI

XOTHTE TOJTyUYHTb.

2. YTBepAWTeCh B TOM, UTO 3TOT Pe3y/IbTaT Jjis BaC JelCTBUTE/TBHO BaKeH.

3. B KOH(IMKTe TIpHU3HABakTe He TOJHKO CBOM MHTEPEChI, HO U UHTEPECHI [PYroro ueoBeka.

4. CobmoaiiTe 3THKY TOBeZleHHs B KOHQIMKTHOM CUTYyalliy, pelaiTe pobsiemMy, a He CBOJIUTe
CU@THL.

5. ByzbTe TBepAbI U OTKPBITHI, eC/TM yOeKeHbI B CBOEH TIpaBoTe.

6. 3acTaBbTe ce0si C/IBILATL AOBO/bI CBOErO OITOHEHTA.

7. He yHwkaiiTe 1 He 0CKOpO/siiiTe [pyroro 4yejaoBeKa s TOrO, YTOOBI IOTOM He CropaTh CO
CTBIJIa TIPY BCTPeUe C HUM U He MYUYMThCS PaCKasHUEM.

8. ByapbTe cripaBe/iIMBLI 1 UeCTHBI B KOHGUIMKTe, He JKaselTe ce0dsl.

9. VYwmeiiTe BOBpeMsl OCTaHOBHUTBLCS, 4YTOObI He OCTaThCss 0Oe3 ommoHeHTa. [lopoXkuTe
coOCTBEHHBIM YBa)KeHHEM K camoMy cebe, periasich WATH Ha KOH(GIMKT C TeM, KTO cabee.
CTuIu mnoBeJjeHUs, KOTOPBIX [J0/DKeH NPH/ePXUBAThCSA B3POC/IbIA, Ha0/IH0/JAr0IIHI
CHTYAIHI0 CCOPBI

b IIpaBuo 1. He Bcerga cnenyer
BMeILIMBaThCS B CCOPbl MEXY
JneTbMu. Beb Kak B /10001 Apyroi
[1esITe/IbHOCTH, MO)XHO HayUUThCS
peliaTb KOHQIMKTBI TOJIBKO IyTeM
yuacTus B HUX. He Meluaiite fetsm
MoJ/y4yaTh TaKOM >KU3HEHHO BaXKHBIU
orbIT. OfiHAaKO OBIBAIOT CUTYALHH,
[~ KOr/la HeBMelllaTeIbCTBO B3pOC/IOT0
MmNl MOJKeT MPUBECTH K Cepbe3HbIM

' J nipobsiemMaM A1Jisi GU3NUECKOTO U/

p— IMOLIMOHANIBLHOTO O1aronomyuust
netelt. Tak, ecnu ofuH U3

CCOPSIIMXCST 3HAUMTEILHO MJIa/IIe Wi cabee APYroro yuacTHUKA KOHQUIMKTA U TIPU 3TOM OHU
BecbMa O/IM3KM K BBISICHEHHIO OTHOLIIEHHWH KyJ/lakaMH, TO HYy’KHO OCTaHOBUTh MX U MOCTapaThCsi
repeBecTy CCOpY OIAITh B "'peueBoe” pycsio. To )Ke OTHOCUTCS K CUTyaLy B3auMOZ,elCTBUS
JIBOUX pebsT, OANH U3 KOTOPBIX TPAJIULIMOHHO OKa3bIBaeTcs 1obexx/1eHHbIM B CIIope U
BBIHY>K/|EH BCe BpeMs1 yCTyIaTh. B 3TOM ciiyuae, ec/iv Bbl He BMelllaeTeCh B TeUeHHe CIopa, TO y
OJJHOTO U3 JleTell MOKeT pa3BUThCSI pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJ/IaX U layke B CBOMX
rpaBax.

IIpaBusio 2. BmelmBasich B JeTCKUI KOH(UIMKT, HUKOT/ja He 3aHUMaiTe cpa3y MO3UL1I0 OJHOT0
13 pebsiT, Jake ecM BaM Ka)KeTCs OYeBHUIHBIM, KTO 3/leCh TMpaB, a KTO BHHOBAaT. Bexapb nis
pebeHka, Bezyiiero cebsi HEMPaBWILHO, 3TO COBCEM He TakK MpocTo. [To3TomMy Bail CKOpBIi Cy[
OH BOCIIpUMET KaK HeCIpaBe//IMBOCTb U MPHUCTPACTHOCTb, & 3HAUMT, HE CTAHeT MPOJ0J/DKaTh
o01jeHre, B KOTOPOM BHI BbICTyraeTe apbutrpom. IlocrapaiiTeck 00beKTMBHO pa3obparbcs B
NpUYMHAX KOH(IMKTAa U ero TeueHUH, TeM 0osiee uTO OOBIYHO B3pOC/ble BUJST JIMIIb YaCTh



"aticbepra", a 3Ta HaZIBOAHAs YacTh JajeKo He BCerjia TO03BOJSeT CYAWTb 00 WCTUHHBIX
ripo6sieMax U BK/Iajie ieTel B KOH(JIMKT.

IIpaBusio 3. Pa3bupasi KOHKPETHYIO CHUTYaL[MI0 CCOPbl, HE CTPEMUTECh BBICTYIAaTh BEPXOBHBIM
CyZbel, ompeziensisi TIPaBbIX Y BHHOBATBHIX M BbIOWpas Mepy HakasaHusl. Jlydile He fefaTb W3
JIMUHBIX KOH(JIMKTOB aHaJIoT IOpUIuueckoro pa3buparesnbcTBa. [TorpobyiiTe MpuyumnTh AeTei K
MBIC/TH, UTO, KTO ObI HM Haua/l CCOPY, OTBETCTBEHHOCTb 3a JasbHelllee pa3BUTHE COOBITHIN
HecyT Bcerjia /Boe. [ToaToMy, BMellMBasick B OOllleHHe fleTel, cTapailiTech MoKas3aTh UM, Kak
MOYKHO HalTH Crioco0 BBIXO/la U3 TPYJAHOM CHUTYaruy, KOTOPBIN yCTpoua 06l ux oboux. [lemnaiite
aKlleHT He Ha "KTO BHMHOBAar?", a Ha "uro pesars?". HampaButh B 3TO pycC/0 BHHUMaHUe
TIOCCOPUBIIMXCS U >KOKIAYIIUX OTMILeHUs] pebsAT uacTo 1oMoraeT 4yBCTBO fomMopa. Eciv Bbl
TIOLIYTHTE U MOKaXkKeTe CUTYaLUIo B 3a0aBHOM CBeTe, TO Cpa3y 3aMeTHTe, KaK BMeCTe CO CMeXOM
y ZJeTel ITOCTeleHHO MeHsIeTCsl UX SMOLMOHAIbHOe COCTOSTHUE.

IIpaBuio 4. ITomMoras /IeTsIM BBIATH W3 KOHMDIMKTA U OCBOOOAUTHCS OT HAKOMUBIIIEHCS 00U/bI U
3/I0CTH, CJIeIUTe 3a TeM, YTOObl OHHM He TepexOoAWwId Ha JUYHOCTH. ['oBOps O TOM, UTO HX
OrOPUYM/IO WM BO3MYTWIO, OHHU JO/DKHBI OMUChIBaTh UMEHHO JEeUCTBUS M C/IOBa MapTHepa, a He
ero ¢u3nUecKre WA JUUHOCTHbIE HeJOCTaTKU. TO eCcThb JOMyCTHUMO, Korja pebeHOK >Ka/lyeTcs
Ha TO, UTO APYroW HACTYITWI eMy Ha HOTY WM TPy0O OTBETW/, HO CTapalTeCch He [IOIyCKaTb
BbIpaKeHUM Tura: "/la oH MeiBeib Kocouarblii!" win "OH Bcer/ia TakoW HepBHBIM U rpyousH!".

IIpaBuio 5. Eciu Bel cTapaeTech MOMOYb ypery/idpoBaTh KOH(JIUKT MEXIY ABYMS CBOUMH
COOCTBEHHBIMH JIETBMH, TO TIPUIOXKHUTE YCHJIHUS, UYTOObI y PeOST He BO3HUKIIO OIIYIEHHS, UTO
OJJHOTO W3 HMX (KTO OKa3ajicsi He BMHOBAT WM Ubsl BMHA MEHbIIE) Bbl M00UTEe Gosibiiie. He
3a0yabpTe BCIyX OOBSICHUTH CBOWM /I€TSIM, UTO BbI OU€Hb JIFOOWTe MX 000X, UTO ObI OHU HU
c/iefla/ii, U TI0O9TOMY MX CCOpPbl OUeHb BaC oropuaroT. Jla)ke Korja Bbl CUMTAeTe HY>KHBIM
HaKa3aTh OZIHOTO W3 PedsIT, BCé PaBHO HAMIOMHHUTE €My, UTO BaM 3TO HENPUSATHO, Bbl €r0 OUeHb
JI00UTe U HaJieeTech, UTO OH TOKMMET T0/b3y HaKa3aHWs U UCTpaBUTCS. Takke 1mo3aboThTech O
TOM, UTOOBI y Balllero eJAWHCTBEHHOTO ChIHA WK ZI0Uepy He BO3HHKA/TIO0 COMHEHUIH B KpPEeroCTH
POZICTBEHHBIX OTHOILIEHUH, €C/TH pelliaeTe KOHGIUKT MEX/Y BallliM PeOEHKOM U ero TIPUSITENIEM.

Pexkomenparnun poguresnsaMm «Kak cedst BecTu B KOHQ/IMKTe ¢ pedDeHKOM»

1. BoisicHume, 6 ueM cocmoum npu4uHa KoHgaukma. 17151 35TOro MO>XKHO HCII0J/Ib30BaTh Kak
yrousstorie Borpockl (Kak mosyuunoch, uTo ....?) WIM TeXHUKA AaKTHBHOTO C/IyIIaHWS,
KOTOpbIe TO3BOJIIIOT TOHSITH M HAa3BaTh UYBCTBA JpPyroro uejoBeka Oe3 oueHuBaHus (Tb
CerofiHsl TOZApascs B IIKOMe, TaK Kak Obul cuibHO 301 Ha Kosmo). U emje HemanoBakHOe
YC/IOBHE: BBISICHEHVWE TIPUUMH [JO/DKHO TIPOXOJWThH TIOC/IEe TOTO, KaKk Bbl OBlaZielM CBOMMH
4yBCTBa, O€3 KPUKOB U PyTaHH.

2. Uemko c¢opmynupyiime, uezo ébl xomume u yezo xouem eawl pebeHok. K npumepy: «51
X04y, 4To0bI 1ocy/ja 6bUIa YMCTON K MOoeMy NpuUxoAy Aomoi. Tbl Xouels, 4To0b! y Tebst 61710
Z0CTaTOYHO CBOOOZHOTO BpeMeHH [ijisi O0IeHUsI C APY3bsIMU».

3. ITocmapaiimecy HAliMu MAKCUMA/bHOE KO/UYECME0 6apUAHIMO8 peuwleHust KOHGUKmMa c
yuemom uHMmMepeco8 6cex yYACMHUKO8. BO3MOXXHO COCTaBJ/ieHUs] ITUCbMEHHOTO CITHCKa.
XenarenbHO (OpPMy/NIHUpPOBaTh >KellaeMoe TOBe/leHHe B TO3UTUBHON ¢opme (He gpancs, a
CITIOKOMHO 00ILjacs ¢ JPYrMMH yueHHKaMH; He cOerana C YpOKOB, a NPHUCYTCTBOBajl Ha BCeX
3aHATHSAX). Yem Oosiee KOHKpeTHbIE MephblI TIPOIHCAHBl, TeM OosibIlle BEPOSITHOCTH, UTO OHH
OylyT IPUHSATBI U BLITIOJIHEHBI (BMECTO YOODKU B KOMHATe — CJIOXKUTh BeIH B IKady U MOPSA0K
C KHUTaMH Ha [TMCbMEHHOM CTOJIe).

4. CoemecmHo Oatime oyeHKy 6ceM 6apuaHmam u eéblbepume mom, KOMopbllli MAKCUMA/IbHO
coomeemcmeayeim UuHIMepecam 6cex y4dCMHUKO8 @3aumodelicmeusi. Byabre rubkumu, eciu
)KeJlaeTe JOCTUYb IVIaBHOTO — pa3pelleHust KOH(MIMKTa.



5. /lozogopumech Oelicmeoeamb 6 coomeemcmeuu C OAHHBIM 6APUAHINOM, cmapatimech
c/1e006amb 002060peHHOCMSM, KeJaTe/bHO C YKa3aHHeM CPOKa JIoroBopeHHOCTH. K mpumepy,
Halll JOTOBOP /IeHCTBYeT B TeUeHHe CJIeyIoLel Heflend. B ciiydae HapymieHUs: JOrOBOPeHHOCTH
He Cy/IuTe CTPOro HU pebeHKa, HU cebst. BO3MOXXHO, MPUYMHA B TOM, UTO TIPU BbIOOPE pelleHust
KTO — TO OBbIT HE COBCEM UCKPEHHHMM U Ha CaMOM — TO [ieJie TIPe//IO’KEeHHbIN BbIXO U3 CUTYaLUH
KOr0 — TO He ycTpauBal. VMeeT CMBIC/ TIepecMOTpPEeTh /IOTOBOPEHHOCTh W BHOBb TIPUMTH K
000I0IHOMY COTJIaCHIO.

IlpeaynpexjeHue AeTCKO-
POANTENBCKUX KOH(IUKTOB

17151 KOHCTPYKTUBHOT'O TIOBe/IeHHsI
poauTenell B KOH(IUKTAX C JeTbMU
cyiefiyeT TpU/iep)KUBaTbCs CIeAYIOLINX
TIPaBWJI:

e Bcerga TTIOMHUTb 06

WH/IMBUyaIbHOCTH pebeHKa.

e  YuuTbiBaTh, UTO KaKJas HOBas

cutyanys TpeOyeT HOBOTO pellleHusl.

e CrapaTbcd TIOHSITH  TpeOoOBaHUS

pebeHKa.

e TIOMHUTB, UYTO [ijis TIepeMeH HY>KHO

BpeMs.
o TlpoTHBOpeursi BOCIPHUHUMATH KakK

(hakTOpbl HOPMAJIBHOTO Pa3BUTHSI.

. [TposiBASTH TIOCTOSIHCTBO TI0 OTHOLLEHUIO K pebeHKYy.

. Yarre npe/jiaratb BbIOOp U3 HECKOIBKUX albTePHATHUB.

. OpobpsiTh pa3Hble BApUAHTBI KOHCTPYKTHBHOTO TTOBe/[eHUS.

. CoBMeCTHO MCKaTbh BbIXO/, ITyTeM IepeMeHbl B CUTYaLUH.

. YMeHbIIaTh YUC/IO «HeNb3si» U YBeJTUUUBATh YUCIO «MOKHO».

. OrpaHnueHHO TIPUMEHSITh HaKasaHWs, COOMIOfasi TpPU  3TOM  CIIPaBeJIMBOCTh
Y He0OXOIMMOCTb MX WCTIOIb30BaHUsI.

. Hate pebeHKY BO3MOXXHOCTH TIOUYBCTBOBATh HeM30€)KHOCTb HETAaTUBHBIX MOC/IE/[CTBUMN
ero MpoCTYIIKOB.

. PacimvpsTte Arana3oH MOpasbHBIX, 8 He MaTepualbHbIX MOOLIPeHUH.

. Vcronib30BaTh MOJIOKUTENBHBIN IPUMED [IPYTUX JeTel U poAUuTesei.

. YuuTHIBaTh JIETKOCTh M€PEK/I0UeHNs] BHUMAHKWS Y MaJIeHbKUX JieTell.

Jia  mpeaynpexjeHHss W Ppa3pelieHHUs [eTCKO-POJUTE/NbCKUX KOH()IMKTOB MOXXHO
Npe/JIOKUTD C/IeJ[yIolie PeKOMeH/Jal{uu:

1. WCK/TIOUYaliTe CTOJIKHOBEHUsI POZIUTEeNIeN U fieTeld, TaK KaK OHU MOTYT CTaTb OCHOBOM [I/Ist
pa3pylleHNs XOPOIIUX OTHOIIEHUH;
2. Jleniaiite BCe OT Bac 3aBHCsIIee, YTOObI ObITH JOOpPEIM K pebeHKYy M B TO Ke

BpeMs1 IIPOSIB/IATE OTPaB/laHHYIO TBEPZOCTh;

3. HayuuTe peGeHKa CIPaBJIsIThCS CO CBOMM T'HEBOM;

4. NIPUMEHsTITe BCe CrocoObl BhIpa)KeHUs1 MIOOBU K pebeHKy: KOHTAaKT TIJia3, (pU3MUecKuit
KOHTaKT, MPUCTaIbHOe BHUMaHUe U AUCLUIIINHA;

5. nipeAyrpeXxkanTe KOHGIUKTBI TIPU TIOMOIM TTOHWUMAaHUs, TIPOIIEHUSI U CIOCOOHOCTH
yCTyTIaTh;

6. OCHOBHBIM MeTO/IOM 00IIIeHus C peOeHKOM ZI0/KHA OBbITh 6e3yc/ioBHast TFOOOBE;

7. 3¢ (}eKTUBHO HCIOJ/Ib3YUTe CTUIMA TOBeJleHHsI B KOH(M/IMKTHON CHUTYyal|uM, yUUTbIBast

KOHKPETHbIE obcTosITeNLCTBA.
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